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 1 PRODUCT AND COMPANY IDENTIFICATION  
 

Product Identifier / Recommended Use of the Chemical 
 
Product Name:   Balance Shampoo  
 
ASIN Number:   Balance Shampoo 12 oz: B0B8DZCM58 
    Balance Shampoo 1 L:  B0B8F11PS2 

 
 Recommended Use:  Personal care product 
 
Manufacturer/Supplier  

 
Company Name: AG Hair Ltd. 
Address: 14 King Edward St 

Coquitlam, BC, V3K 0E7 
 

Importer (AUSTRALIA) 
 
 Company Name:   Price Attack Head Office 
 Address:    130 Links Ave S 

Eagle Farm QLD 4009, Australia 
Telephone Number:  61 7 3215 6000 

 
Emergency Contact 

 
Emergency Telephone Number: For transportation emergencies: CANUTEC: 1-888-226-8832 

 
For other emergencies:  
 
CANADA:  
POISON CONTROL CENTER: 1-888-764-7669 
 
USA:  
POISONS HELP LINE: 1-800-222-1222 
 
AUSTRALIA: 
POISONS HELP LINE: 13 11 26 

 
 2 HAZARD(S) IDENTIFICATION  

 
Hazard Classification 
 

Hazard Statement:  Not classified as hazardous according to the OSHA HazCom 2012 
Standard, Hazardous Products Regulations, and the Globally Harmonised 
System of Classification and Labelling of Chemicals (GHS). Not classified 
as dangerous goods according to the Australian Dangerous Goods Code 
(ADG). 
This is a personal care or cosmetic product that is safe for consumers and other 
users under normal and reasonable use. 

 
 3 COMPOSITION / INFORMATION ON INGREDIENTS  

 
Chemical Characterization: Proprietary Mixture 
 
Hazardous Components: There are no additional ingredients present which, within the current knowledge 

of the supplier and in the concentrations available, are classified as hazardous to 
health or the environment and require reporting in this section. 
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 4 FIRST-AID MEASURES  
 
Description of Necessary First Aid Measures 
 

Eye Contact: Flush eyes for several minutes under running water. Consult a physician if problems 
persist. 

 
Skin Contact: No first aid should be needed, but if irritation occurs discontinue use. Consult a physician 

if problems persist. 
  
Inhalation: If experiencing respiratory symptoms, consult with a physician. 

 
Ingestion: Rinse mouth immediately. Consult a physician or Poison Control Center. 

 
 5 FIRE-FIGHTING MEASURES  

 
Suitable Extinguishing Media 
 

Extinguishing Media: On large fires use dry chemical, foam, or water spray.  On small fires 
use carbon dioxide (CO2), dry chemical or water spray.  Water can be used to 
cool fire exposed containers. 

 
 
Specific Hazards Arising from Chemicals 
 

Specific Hazards: None 
 
Protective Equipment and Precautions for Firefighters 

 
Equipment/Precautions: Self-contained breathing apparatus and protective clothing should be worn in 

fighting large fires involving chemicals.  Determine the need to evacuate or 
isolate the area according to your local emergency plan.  Use water spray to 
keep fire exposed containers cool.  

 
 6 ACCIDENTAL RELEASE MEASURES  

 
Personal Precautions and Protective Equipment 
 

Personal Precautions: For large spills such as in a manufacturing environment, keep unnecessary 
personnel from entering the area. Spilled material may present a slipping hazard. 

 
Environmental Precautions 
 

Enviro. Precautions: For large spills such as in a manufacturing environment, avoid dispersal of spilled 
material, runoff and contact with soil, waterways, drains, and sewers.  

 
Methods and Materials for Containment and Cleaning Up 
 

Containment: Wipe up with absorbent material and prevent further leakage or spillage. Contain 
and collect spillage and dispose according to local/national regulation. 

 
Cleanup: Clean up materials from spill with suitable absorbent.  Clean area as appropriate 

since spilled materials, even in small quantities, may present a slip hazard. 
  
 7 HANDLING AND STORAGE  
 

Precautions for Safe Handling 
 
Handling: Keep container closed when not in use. External use only. Keep out of reach of 

children. Avoid contact with eyes. 
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Conditions for Safe Storage 

 
Storage: Keep containers tightly closed in a dry, cool, and well-ventilated place. 

 
 8 EXPOSURE CONTROLS / PERSONAL PROTECTION  

 
Exposure Limits 

 
Exposure guidelines are not relevant when product is used as intended in a household setting. 
 

Engineering Controls 
 

Controls:   General ventilation recommended 
  
Personal Protective Measures to Prevent Illness or Injury from Exposure 

 
Personal Protection Equipment:  None required 

 Eye/Face Protection:   None required 
 Skin Protection:    None required 
 Hand Protection:   None required 
 Respiratory Protection:   None required 
 

 9 PHYSICAL AND CHEMICAL PROPERTIES  
 
Physical and Chemical Properties 

 
Physical State:   Viscous liquid 
Odor:   Characteristic 
Color:   Yellow to Amber 
pH:   5.50-8.50 
Melting Point:  Not applicable 
Freezing Point:  Not applicable 
Boiling Point:  Not applicable  
Flash Point:  Not applicable 
Vapor Pressure:  Not applicable 
Specific Gravity:  Not applicable 
Solubility:  Not applicable 
Viscosity:  Not applicable 
 

 10 STABILITY AND REACTIVITY  
 
Reactivity 

 
Reactivity: Product is not considered reactive under typical use, handling, and storage 

conditions. 
 

Chemical Stability 
 
Stability: Product is stable at typical use, handling, and storage conditions. 
 

Other 
 

Conditions to Avoid: None known.  
 
Materials to Avoid: None known. 
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Hazardous  
Decomposition  
Products: Decomposition products depend upon temperature, air supply and the presence 

of other materials. Decomposition products can include and are not limited to: 
carbon dioxide, alcohols, ethers, hydrocarbons, ketones and polymer fragments.  

 
 11 TOXICOLOGICAL INFORMATION  

  
Likely Routes of Exposure 
 

Inhalation: No information available 
Ingestion: No information available 
Skin contact: No information available  
Eye contact: No information available 
 

Delayed, Immediate or Chronic Effects from Short- and Long-Term Exposure 
 

Effects: No known effect 
 
Numerical Measures of Toxicity 
 

LD50: No information available 
 
Description of the Symptoms 
 

Symptoms: No information available 
 
Indication of Carcinogens 

 
Carcinogenicity: No known effect 

 
 12 ECOLOGICAL INFORMATION  

 
Ecotoxicity 
  

Toxicity:  No data available 
 

 Persistence and  
Degradability:  No data available 
 

 Bio-accumulative  
potential:  No data available 
 

 Mobility in Soil:  No data available  
 
 Other Adverse Effects: No data available 
 

 13 DISPOSAL CONSIDERATIONS  
 
Disposal Considerations 

 
Guidance: Dispose of in accordance with federal, state, and local regulations.  

 
 14 TRANSPORT INFORMATION  

 
Land Transport U.S. DOT 
 

DOT Non-Bulk:   Not applicable 
DOT Bulk:   Not applicable 
Proper Shipping Name:  Not applicable 
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Hazard Class:   Not applicable 
UN/NA Number:  Not applicable 
Packing Group:   Not applicable 

  
Maritime Transport IMDG 
 

Proper Shipping Name:  Not applicable 
Hazard Class:   Not applicable 
 

Air Transport ICAO/IATA 
 

Proper Shipping Name: Not applicable 
Hazard Class:  Not applicable 
Label:   Not applicable 
Packaging Instructions: Not applicable 

 
ADG 

Hazard Class:   Not applicable 
Identification Number: Not applicable 
Proper Shipping Name:  Not applicable 

 
 15 REGULATORY INFORMATION  

 
OSHA Hazard Communication Standard 
This product is not a “hazardous chemical” as defined by the OSHA Hazard Communication Standard, 29 
CFR 1910,1200. 
 
Food and Drug Administration (FDA) 
The product described in this Safety Data Sheet is regulated under the Federal Food, Drug and Cosmetics 
Act (FD&C Act) and is safe to use as per directions on the product label. 
 
TSCA Status 
All compounds of this product are listed, or excluded from listing, on the United Stated Environmental 
Protection Agency Toxic Substances Control Act (TSCA) inventory.  
 
Hazardous Products Regulations 
This product is not a “hazardous product” as defined by the Hazardous Products Regulations (SOR/2015-
17). 
 
Health Canada 
The product described in this Safety Data Sheet is regulated under the Food and Drugs Act and the 
Cosmetic Regulations and is safe to use as per directions on the product label. 
 
Globally Harmonised System of Classification and Labelling of Chemicals (GHS) 
This product is not classified as hazardous according to the Globally Harmonised System of Classification 
and Labelling of Chemicals (GHS). 
 

 16 OTHER INFORMATION  
 
Date / Revision 
 

Date of Preparation: May 15, 2024 
 
Revision:  01 

 
Disclaimers 
 

Disclaimer of Liability: The information in this SDS is believed to be correct but does not claim to be all 
inclusive and is designed only as a guide. The information presented here 
pertains only to this product as shipped and may not be valid for such material 
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uses in combination with any other material or process. The conditions or 
methods of handling, storage, use or disposal of the product are beyond our 
control and may be beyond our knowledge.  

 


